
FCC'-411 
FCC Form 481 ·Carrier Annual Reporting 

Data Collectlon Form 
OMI C-.1 No. ---,.ow Control"°' ~lt 
"'lyJOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentflled In data fine <030> 

<039> Contact Email Address: 
Email of the person Identified In data llne <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

Boomer3ng Wireless LLC 

2016 

4012601011 e xt . 

regulatoryttcai longwood. COtQ 

<200> 
<210> 

Outage Reporting (voice,_) ___ _ 

I ./ n<-check box If no out•1es to report 

~:::,':::.:::: ::::" 'l" I I 

<300> 

<310> 

54.313 54.422 

completion Completion 
Reaulred Reaulred 
(ditd: b'1JI whm comp/.,•) 

~ f~)'l 
I lt;S\';: ~ 

I~ 
<320> Unfulfilled Service Requests (bro;:.a:db: a:::n:..:d:.:_l __ .!:::::::=====L----------. 

''"" oo Att<mo<"b"'"""''I I ,.,~'"-~-"' <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 
Fixed ,o.o 
Mobile :3=3=·=33=3=3=========== Number of Complaints per 1,000 customers (broadband 
Fixed 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

Boomcrang_Scct.ion 510 .pdf 

<600> Functlonalltv In Emer11encv Situations 
Boomersng_Scct.lon 610 .pd C 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affillates 
<900> Tribal land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«k to lftdlcote C1rtl/1c<Jtl011} 

(ottochK dtscnpuw documtrH) 

(cltttk to lndlcatt! nrtificotlon} 

ottothftd dtsc1tptlw docum~nr) 

(comp/~~ otrochtd worbh~ef) 

('ompl~e attachtd worbhurJ 

(comp/ft• onoch#d wotksh*tt) 

(if>""• comp/•11 ortocl>td wDlk•h•et) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /I/no<, choclc101nd1co1oc.nlflcarl""J 

<1110> (compl.,•ollo<hedworlt1h .. 1/ 

<1200> Terms and Condition for lifeline Customers (comp111 .. 11ochedworltsh«rl 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offllloted with Price Cop Local Exchange Carriers 
(chtti to Indicate ttrtiflcotJon) 

{comp/..te otto~d wotbhett/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 
<3000> (chccl rolndkor«tttlft<atlon) 

<3005> 

II ./ 

II .t 

II 

._ __ ..... II __ , _ _. 

---~' ..... I _, _ ____. 

I I ts._~ 
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Page 1 



(100) Service Quallty Improvement Reportl"I 

Data CoHectlon FOlm 

<010> Study Arn Code 

<OIS> Study Are1 N1me 

<020> Pro ram Year 

<03()> Contact Name • PtrJOn USAC should contact re11rdln& thfJ d1t1 

Hf020 

20" 

<OSS> °'"tllct T1 l1phont Number· Number of peri1on ld1nur .. d In d1t1 HM <030> 401lf010U U\., 

<039> Ci>ntlct Email Addreu ·Email Addreu of person Identified In d•I• llne <030> 

<110> HH 

If your 11\SWtr to line <110> it yes, do yov hive an exlftJn& §S4*202(a) "S 

<11 b vur pl•n" folod with the FCC1 lyes/no) Q Q 
If your • tu¥1o1r to Une <111> ''ye.&, ttwn yc>u are required to fie a PloCf.S.S 

repon, on .. ,,. <l 12> dtl4nutlnc the status of you:r company's exlnin& § 

SI 202(1) "S y111 l'l•n" on lilt With thl FCC, u 11 rei.tu to your provlsoon of 

VOi« let.phony MMCI 

<112> AU.ch Ftve·Yur S.t\'ke QU1ltty Improvement Plan or, fn subsequent V"tUS, 

<113> 

<114> 

<115> 

<116> 

<117> 

<111> 

your>Mu1I proereu report ht.d pursu1 n1 10 47 C.f R i Sl.ll.3(1)(1). If yourcompeny b • 

me whteh ontv receives froten Juppon. your prove" repor1 is only 

required to addres.s vote• t.Je phonv Hrv1c.. 

Ple1s.e ••Sect the 1ppropri1te ruponJes bt'Sow (Yes. No, Hot Applicable) to confirm 

that the 1tttched docum.nt(s), on Un• 1 u. contains a procreu repon. on Its ftve-ynr 

1•rvk1 quohtv lmprovem1n1 pl1n pur1u1nt to 654.202(1), The lnlorm11lon 1h1ll be 

submitted at the wire center level or census bk>ck as 1pp<0prl1te. 

M1pt d1t111/n1procreu1owa rds meetlnc plan tar&•U 

Report how much untver11l 1trvk• (USF) support wu rectlVed 

How ..,a, (USf) WU uMd 10 ~ - qually end - IUpjlO!I Wll used IO~ - qualiy 

How l!lldl (\JSF) WU UMd 10 lmp<ove MMe. OOYtr19'1 llld - oupport WU uMd lo il!'jWM - ..,... 

How IT'<ld1 (USF) wu uMd ID fnvow - ....,.cily and - aupport was used ID;...,._ MIMco ""l*lilY 
Provkfe an explanation of network hnprov1m1nt ur11u not met 
In the prior ulendu you. 

FCC Form 481 

OMB Cont rol No. 3060'°986/0MB 0.ntrol No. 3060--0ll9 

July 201' 

P•&• 2 



1200) Service OUt•a• Afl'Ortlna (Voice) 

D•tl Colle<llon Form 

c.010> Stud Alu Code 

<015> Study No Htmt 

<OlCb Pro n.m Ynt 

<030:> Conla.ct N•me • Ptrson USAC should CC)(l t•Cl t t1ardln1 this d 111 

4 UO<l'O 

loomer•n9 Vlreleu I.LC 

101' 

Na.-k &.e-rt 

40?2'0101 l e>(t 

<OJg,. Cont~ (Mall Addrtss • (mt U AddrHs of P"rSOn ldtnril'itd In dtia llne <030> H9\ll •LOryK•i 10ft9Y004 ,CO-

<120> <I> <b l> <bh <bl> <bb «.!> <cl> 
HORS 

Rtfennce Outat;e St1n ouuc.esrut Out'CHM ouuc•EM Numb..- ol 
Numbtt 01t• Tlm111 Oa te Ttme C-urtom.n Afffl«MI Total Numberol 

Custom.n 

<d> 

911 hdtltl .. 

Alfe<ted 
ty.,/Nol 

FCC Form 481 
OMB Control Ho, 3064)-09116/ 0MB COnvol No. 306().0919 

Mv10J.3 

<o> <I> <I> <h> 

OJd Thi.I Outac• 

s.Mce Outqe Alfe<t Multlpl< 
o .. alptlon (Otodt Study Nus Sc1vke Oute1e Prevent.attve 

a11U-•ten&M ('/ .. /Nol flaohrtlon Proceduru 



(700) Prloo OH ....... _...,. Volm llMt Dtlt 

Dt11Colltctlollf-

<010> Slud Alu Code 40020 

<020> Pt r•m Veu JOU 

cOJS> Conltd Ttkiphone H111nbt1 Numti..r of pf'tw ldf'nllrtecf ln data Un.e <OJO> 01HOt01 I eJCC. 

<101> ~Wdenull lout iiemc• Ch•rc• Ufect.N• O•t• 

<t70l> ~I• SC• t• 'Md• ltet.ldf'ftfl•l loul SHYkt Ou.re• 

c70)> •ol> <aJ> 

..... Ct..._.olllLO SACICOO 

, .,.,, ... 

ldd•tl.-l.oClil 

••'-n..- - .... S.-S-.. Uoo O...n 

, .... 
FCCForm481 
OMlc.anttol No. ~BConlrol No. J060.0819 
lulyJOU 

M...iotary Cirhtod .. -
$t• C.• ~ s.t"Wke , .. s..w.n.-. Toco1-11o.11o1 .. _. r .. 



<010> Stud Alta Cod• 

<01S> St\oldy AIH Namt 

<020> Pro rem Vur lOU 

<71l> .... ub 41> <112> - .. I> 

l;toMbeM~ 

St.tetttCV9l..t ~-Stet• C..ChM•cllUCI A.uW~rWbt• .... Tablbte1111141ffl ............ 

fCCfonn411 

OMICOollG4No. ~/OMICootn>INo. 3060«1' 

July201J 

..a. ..O> - ---; 

VM&•Alloc:awMc• 
lltoMM"45-b· Uuc•- Action Jtlbtit Wh.efl 
.~, ....... , ........ IGal ._ ......... ,....,., 

..... 

PoecS 



(800) Operattnc '-*' 
D1t1 Collection F-

<010> Slud h e.a Code 

<015> SludyAlu Name 

<0)()> rim Year 

<030> Contaa Nam~ · Ptnon USAC UM>ukt cont.Kt rqatd1n1 thb dau 

<035> ContKt T ~ Numbef • Number of f)!!'!On klMIH'H!d and.ca line <030> 

<110> ~c.vrief 

<IU> <Al> 

Afffll1t t1 

otno 

'?rrn• na M' reteu 11£ 
2011 

401201011 ext 

<12> -
SAC 

·-

Poe<6 

f(Cf.,,.,.'81 

OMI Control No. -/OMB ColllrOI No. 3060-0ll 9 

luly201J 

U!> 

°"'"' l u•lnu• A< Compony 0t lrand 0.1lsn1t1on 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area code 

<015> Study Aru Name 
<020> Pr ram Yeor 
<030> Contact Name · Person USAC should contact regardlnc this data 

<035> Contact Telephone Number· Number or person Identified In data line <030> 

dt020 

201' 

407U0101l ~·•t 

P•ge 7 

FCCFonn481 
OMB Control No. 9060-0986/0MB Control No. 3060-0819 

July2013 

<039> Contact Email Address· Email Address of person Identified In data line <030> r•9\1latOl')'9C• l longvood .co. 

<910> Tribal l..lnd(s) on which ETC Serves 

<920> Tribal Government Engagement Obllgatton 

ff vour comp.any S4tveJ Triblil l1nds. please select {Yes.No, NA} for eJCh thue boxes 

to confirm tht ilttus described on the attoch•d docum•nt(s), on fin• 920, 

demonstt'lteJ coordln1tfon wfth the Tribal sovemment pursuant to 

t 54.313(aK9l includu: 

<921> Needs assessment and deployment planning wllll a focus on Tribal 

community anchor lnstltutlons. 

<922> 

<923> 

<924> 
<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnablllty planning; 

Marketing seMc:es In a cufturalfy sensitive manner; 

Compliance with Rl1hu of woy processes 

Compliance with l..lnd Use permitting requirements 

Compli1nce with Facllltles SH!ng rules 

Compliance with Environmental Review proces~s 

Compliance with Cultural Preservation review processes 

Complionce with Tribal Business and Lkenslng requirements. 

s.loct 
Vea Of Nooe 
Not~leebto 

Nam• of AttKhed OocYment 

Page 7 



(1100) No Terrestrial a:., khaul Reportlrc 
Data Collection Form 

<010> Study Aro• Code 

<OlS> Study Are• Name 

<020> Pro ram Year 
<030> Conuct N•me • Person USAC should contact regarding this data 

<035> Conuct Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified in dat1 line <030> 

<1120> Please conrum whe1tter letresltial backttaul options exist wl!hln the supported area 
pursuonl to§ S4.313(g) (Yos, No). 

4 UOJO 

<1130, Please select lho appropriate response (Yes, No. Nol Applicable) lo confirm lhe 
reporting carrier offers broadband sel'Vfcc of al least 1 Mbps downstream and 256 kbps 
upstream within lhe supported area pursuant to§ S4.313(g). 

FCCForm 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 
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(1200) Terms and Condition for Llfellne Customen 
Llfellne 
Data Collection Form 

<010> Study Aru Cod• 
<015> Study Area N1me 
<020> P r1m Veu 
<030> Contact Name ·Person USAC 1hould cont1ct reprdln1 this d1ti 
<035> Cont1ct Telephone Number· Number of person Identified In d•ta llne <030> 

<039> Contact Email Address· Emall Address of fl"rson ldendfi~ In data llne <030> 

<1210> Temu & COnd1tlon1 of Voice Telephony Ulellne Pl1ns 

<1220> lonk to Publlc Website 

•pteuo chock tho•• box•• below to confitm that tho atU<hod docwnont(sl. on lint UIO, 

Ot the web,lte ldltod, Oft Me ll.20, contains the r.-q_utred lntorm.ation pwsu.ant to 

t 5A •22{•k2) 1nnual reponlnc lor ETCs roceMn1 low-income support. urrien must 

annuaJty report 

<1221 > lnl0<matlon descrlblnc th• terms and conditions or any voiu 
telephony service plan1 ottered to lllellne 1ub1crlbers, 

<1222> Oct1lls on the number ol minutes provided u part of the plan, 

<1223> Addlllonal chlracs tor toll cells, end rates for each such plan. 

41t020 

nu'5 keens 

4 0,2'0101 I • n 

fCC fonn481 
OMll Control No. 9060-0986/0Mll Control No 3060-0819 
July 2013 

Name ol Attached Oocumlllt 

P•&• g 



IZOOO) Prfa Clp Clntor Addlllonll Documlfthllon 

OllU Collection ,_ 

lndudl loco/ Exe/to Olrrltff 

<OlS> Conl.c:t TtJf'f)hone Numbtf NumM:f of pns.on kll"ntlflt!d In d•t• line <030> 

<Olt> Cont.cl (mai. AddrM-' [rnMI A.ddrt\l of pen.on ld~tffltd In df111 lln~ <030> 

IOOaQliiKij iiilliii CCC 

nn 
Rill CIWIC 

casnotctS u c 

f*§Uiatbi )iWtii lbfi40690 .Cttl 

, . ,.10 

FCC fonn "1 
OMICGnlrolNo. -.-!OMICon1tOIHo. 3_1, 

lulr20U 

SdKt th. llPPfopri.lle r•liPOfttn b.tow ('Yu, No. Nol Appktble) lg note U1mJtli.MKe u a r~l of lna•mnt:.11 Conned Am•b rh&M I w...,,_ ftoz_-. H'ch CO.l ~ Hi&'h COil M$pof1 to offs.et K«U c:Mifse rt:411nlons. tnd 
CoMc<t Ml•tb ,.. ,. i; w-•• .. , ,.,.,, lo •1 Cffl t SUl~l.l<).(d~(<~ The lofor111•doo ,.,.....,, oo lllh ,.,.. w lft Ill• _..,,. • ltod!H IM4_ h ...,.rote. 

lnaemntal C".oMed Amtttu Ph•M I rlP0'1fnl 
<2010> 2nd v ... c .... flutlon 141 er• ts• JUll>Kl~I 
<2011» ><d y..,(oruftallon (47Cfllf S4 .JU(b)(llo) 

<>Ol lb> Atttchmeflt (41 aR t S4.JIJlbK1)11) 

hke C..O c..n.. 11-. ''""' ' s..,,,_. IAnoflcollon (41 Clll t SOU(e)) 
<IOU> IOIHro1<11S..0_,~ .... 1ocr11 t S• JUl<KIJI 
<lOll> 1014 ,,.,.., w....., c.laA,,t-147 Cfll t S4 Jll(c)(ZJI 
<l014> IOlH1otOftWptMHI CMcwl• ,_(47CFR tS4 llJ(<)CJJI 
<201.S> IOll ond M .... r •• , ... Sul>_, CalcWIH>ft (47 er• t S• lll(•K•ll 

<2016> 

"2011> 
<20111> 
<201,,. 

<10)0> 

<2021> 

,, ... Cott c.nler CoftftOCt Mltri<a ICC s-(41 en t SOU(4)} 

Cefb(tubon Su°'°" U..d to lulkl lro1db•nd 

CoM«t Mlttb Pio• .. I ll_.t•1 (41 Cf• t 54.Ul(tl) 
lid., .. ,. lto.Aand ~ Cnflcation 
Slh y-etf *'oldb1nd SerWce C•rt1Rutlon 
tntttlm Prosrtu c.-11rk.t1ion 

:~~~~~~"'t'~:.~;t:1(»l~~s'~1r~~:r:~i~r~~~:·,~~~1;;,~u~h·1~':,2~~~~s"t~~~~::.!~~~•tk>n ..._ ______ _, 
1ddresses ot c:ommut1ltv 1nthor rnstituUons to whkh bt11n provldlna access to btOldb•nd service In •he 
pr1<t dlo1 <1ltnd1r yur, 

lnttrlm Pro11Hs Community Anchor ln&ututkMit: 

.. ..,. .. o 



.... 
tggesnn3 !linlut LLS 

fCCJ..,.41& 

CWllll~Ho. IOIO-Olll/OMlc.at.I .. IOIO-Ol1I 

...,2011 

otlOC dl. M •1 .......... ~ • ttt. ..... .,.., u.t'\'trff ... ,._(Jw.u.eat ... . 7 Cf• t K»l(•ll--. fw (lliftw•tdrMM"'"'"'• •"'w"'--•-~ e. ......, ,......., , ...... NIU .. ,,.,_ Ill 4.7 
O •tM..IU(l')(l).1 "'°1 ... •••".,..._•tt .................. ,._...., _ _.. ._ ... - .... .._-~atta~...._ .. ....., .... 

llOtOI ,..., .... .. ,.... .... s T .. f "

MMi:tOftit(MWICll'ion (47 CH t S4 .JU(fXtJ(IU 

HMn• °'Ali.tied Oocumtnl L.Mq; A.flQl.lfrfdlnfQtlll.Cloft 

UOlH ~-:i-,:c:.;)~::·==:.=.~~~~)~=-.=!!.~~~°':'.:.=:... D 
~ tcCltl IO tltolldb.nd ffMco .... preood~ ~ ... ye•. 

flOlJ) h~tt"'""""'' htlr1ttlyHc4d~Gltfl«(47CfRt \.4JUUXJIJ (Ytt/N:ot 
H~ .. AttldlffOoc\a'MM~tlnt ll«lll'!'edltl'""'"*" 88 

UOl•) IC«t.doel,.ovt~Y'le0..•us.,. .. ....irC'P)I'' (Ye/Nol 

AoltM c:l\tO. hM boxo1 ID oonl'l'm "-l lhe •ltKhod document(•)._.. h 3017, contli'\a .._ Nquirltd WonMlon p,1nuanl D f 54.31J(1)(2) compllanQ9 r'Oq\lft.a;. 

ID 
!CJ 

CJOt~) ClitNOftk(Oflfoltti•w11i1llftUSrtP01tiCOpet~1~f°' 

ft4K~lof'Toww.I ::::: =~::::.::::=:;:--~Cuh1_ r~Mllllalr~Mdoc--..... • 

". -... -. ""'ot"'......i.-.,...,..,,....._,...--..,.....,=..,,._=-.,. .. -=1.""1--.,.--00------' 

r»1•• .,.,..,~pOll\4: ft "O ...... e)Ol•.i,?G¥"~'(.....,ll."' O'e\/Nvl 

ltM1~··.,...0flllMJOll,~dl«tOlebO'l!abetowtO 
tw1t11m $#' 14AnM.IM. oe linil 101' SUWM1C tot S4JU(flllL c.oi.t:aift• 

!1t11... • toVtoit~Ndltftifllil~~-~cw(l••~1_,1 .,.•f0tmatM1«HW**t•~~illl"4!POtlf011flf«'Ol'MI~•*' CJ 
1wo1 Docoimor<(tllQr Bal..,..~ 1ne .... S,._...., S<a-~ C...Fio... 

1m11 M"'agomentleaor ...S _ ..,._ _ byltlo lndtpeod6'll 00f1ir>ed F"ttc -...Wl! ll>tl pllfooned flt~·"""°" tuell 

•tktnt)CIMtt.fl•-~JOl.l.Olr-~ .. th•~ ......... 
lO(OftlWM.,.,..~OfllMXll,pl#\UlrlllOJSIJll(l)I)),, 

Mett!M: 

CX»l) CoP't'old\4'rllfwMbft11«'ffMfl(~ ... ""''i*featof~iJIJ'M1 
frl~tc.rtlPIHINilllr:KCO!Mlt«lt«J}af'lr'l«tdel1~lfl• 

l.,,...f( ~- t0J ,_U'S0per0& fllq!UI\ I~ fd«vm"""'lt"'loM 

U02JJ 

()OH) 

l'°"l 

(J026J 

........... 
~1 .. l0tm«J!Jin~tdto • r""""Vr~~mtl'itd 
P"*l«CM#ltMll 

U.......,,.,... Wot ....... Mfe<'tM to M Cilflt« U!ftlfiUclM, 

D 
D 

ID 

D 

El 
OocltMnd(l)b ~ Shfft. ~ lk.tttmenC «Id ~1CI~ °'l'!h Ao""' 

......... -........................ -

'--"--.-~~An-... ~~~ ... ,...-....,.-~....,..,.~,.....,,...-~~..,.,.w~~-........ ...,..------~ 
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flnand.t O•ta Swmmarv 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net lnc:ome 

(3030) Telephone Plonl In Servlco(TPIS) 

(303l)Tolal Assets 

(3032) T olal Debt 

(3033) Total Eqlllty 

(3034) Dividends 

19se!np9 Wi[!1Ht kl,£ 

...... u 

'"'°""'·' OMICMlcn:llk ~C«!Uofffo_ JOIO.CllSt 

Mf201ll 

, ... u 
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FCCForm481 C.rtlflutlon • Reportl111 C.rrler 
Dita Collection form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Areo Code 469020 

<015> Study Area N•me Boomerang Wire1ea1 LLC 

<020> Program Year 2016 

<030> Cont1ct Name ·Person USAC should contact reprdln1 this data 

<035> Contact Telephone Number· Number or person ldentlrled In data line <030> 4 072601011 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> requlatory!callongwood.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcat.lon of Officer as to the Accuracy of the Data Reported for the Annual Reportln11 for CAF or LI Recipients 

I certify that I am an officer o l the reporting carrier; my responslbllltlts In d ude ensuring the accuracy of the annual reporting requirements for unlvenal service support 
recip ients; and, to the best ol my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Corrier: Boomerang Wirclcaa t.LC 

Signature of Authorized Officer: CERTIPIRD ONLINE D1te 06/18/2015 

Printed name of Authorized Officer: Jim Bal van• 

Title or position of Authorized Officer: CPO 

Telephone number of Authorized Officer: 1192946080 ext. 

Studv Area Code or Reoortlna carrier: 40020 Fllina Due Date for this rorm: 07/01/2015 

Penons willfully maldna fal.se statements o n thl.s form can be punished by nne or forfeiture unde1 the Communkatloni Act of 1934', 41 US.C. §§ 502, S03(b), or fino or lmprltonmcnt 
under Titlo 18 of the United States Codo, 18 U.S.C. § 1001. 

P•ae 13 



P•ge 14 

FCCFonn'81 Certlfle1tlon • Agent / c.rrter 
D1t8 Collection Form OMB Control No . 3Q60.0986/0MB Control No. !!OE0-0819 

July201' 

<010> Study Are• Code <69020 

<015> Study ArH Name Boomerang Wlrele•• t.r..c 

<020> Pr nm Year 2016 

<030> Contact Neme · PerJon USAC should contact regudin& this data Hark. LammerL 

<035> Contact Telephone Number · Number of person ktentlfted In data llne <030> ~072601011 ext . 

<039> Contoct Email Address - Emili Address of person Identified In d1t• line <030> resulatorv-cai lonqwood . COft\ 

TO 8E COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S 8EHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Beh alf of Re po rting Carrie r 

I certify lhat (Nan11 of Agent) 11 aulhorlzed to submit th• lnfonnaUon reported on behalf of the reportlng ca.rrter. 

also certify lh•t I am an officer of the reporUng carrter; my re1pon1lbllltlu lnctuda ensuring th• accuracy of th• annual d ata reporUng requlr.ment.1 provided to the authorized 
agent; and, to tho b11t of my knowledge. th• reporta and d1U1 pro\/lded to th• 1uthorltod agent 11 accurate. 

Name of Authorl1ed Aaent: 

Name of Reoortln• Clrrler: 

Signature of Authorized Officer: Date: 

Printed n1me of Authorlied Officer: 

Title or position of Authorized Officer: 

Telecllone number or Authorized Officer: 

Study Art1 Code of Reporona carrier: Fllln1 Due Date for this form: 

Peuont. willfully m1ktn1 fa lse statemenls on lhls form an be punh.hed by fine or fotff'ilu rt1 under the Comtnunkltlons Acl of 1934, 47 U.S.C. H 502, SOl(b), or tint or jmpr1sonment 
under TitJe 18 of lht United St-ates C-Od•, 18 U.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Ag e n t Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Cirrier 

I, as agent for the repor1lng carrier, cerUfy th•t I am authorized to submit the annual reporu for unlverul servleo support rec.lplents on behalf of the reportJnc carrier; I hove pro\/lded 
the d au reported hereln based on data provided by the reporting curler; i nd. to the bett of my knowledse. the Information reported herein Is •«urote, 

Nemc of Rooortfnr carrier: 

Name of Authorlted Annt or Em""'-• of Aaont: 

Sianoture of Authorized Aaent or Employee of Aaent: 01te: 

Printed name or Aulhorl1ed AHnt or Emolovee of AHnt: 

Tide or position of Authorized Aaent or Employee of Ai•nt 

Telcohone number of Authorized Al!ent or Emolovee of Al!ent: 

StuclyArt1 Code ofReportln1Carrler; Fllln• Due Dote for this form: 

Peraons willfully maldna false •latcimcnU on thh fonn can be punbhcd by fine or forfeiture undct the CommunlutJons Act of 193-4, 47 U .S.C. H 502, 503(b), or fine or lmprbonm.nl under lllfe 
18 of the United St•tes Code, 11 u.s .. c. t 1001. 
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W I RE L E SS 

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and serv ice quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service avai lability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang' s Lifeline service can be terminated at any time by either party without an early 
termination foe. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in al l published Li fe line 
advertising materials . 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Li fe line plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang' s to ll- free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 6 l l from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in a ll in formation provided 
to subscri bers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

lO. At service initiat ion, Boomerang requests that subscribers "Opt In" to receive free 
notifications regard ing activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Life line notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch W ireless powered by Boomera n g Wireless 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlouch Wi reless powe red by Boomerang Wireless 
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